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To help the financially needy obtain high-quality health care that is 
affordable, promotes independence, and provides customer satisfaction.
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Expected Changes 

Beginning with dates 
of service on and after 
December 1, 2007, 
audiologists * and 
hearing instrument 
specialists* will no 
longer be required to 
submit a copy of the 
manufacturer’s invoice 
when billing for certain 
procedure codes.
* These changes do not apply to acute 
hospital outpatient audiology clinics or 
hospital licensed health centers
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Expected Changes 

This change in billing procedures is based on the date of service 
listed on the claim, not on the date that the claim was submitted.

If you submit a claim to MassHealth in late December 2007 that has 
a date of service in November 2007, continue to follow the current 
billing instructions

Dates of Service < November 30, 2007 = Follow current billing instructions

If you submit a claim to MassHealth in late December 2007 that has 
a date of service in December, begin to follow the new billing 
instructions
Dates of Service > December 1, 2007 = Follow new billing instructions
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Expected Changes 

Service Codes Affected by the Revision
Service Codes

L8621-L8624                                          Cochlear implant batteries

V5014                                                     Major hearing aid repairs

V5030-V5150, V5170-V5190,                 Hearing Aids
V5210-V5230, V5246-V5261, V5298

V5264-V5265                                         Earmolds

V5267                                                     Hearing aid                                  
options/ accessories

V5274                                                     Pocket talkers

Description
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Current Billing Instructions 

The services listed on slide four are currently billed on the paper 
Claim Form 9 or the electronic 837-Professional format (837P).

Claim Type:                            Field:
Paper Claim Form 9               Item # 32 (Usual Fee)
Electronic 837P Loop 2400-SV102 (Monetary Amount); or 

Loop 2300- CLM02

Current Instructions
Enter the provider’s usual and customary fee (U & C) that would be 
charged to a patient who is not a MassHealth member

Submit a copy of the manufacturer’s invoice
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Revised Billing Instructions 

Beginning with dates of service on or after December 1, 2007, 
providers must adjust their charges to MassHealth according 
to the instructions below. 

Claim Type:                            Field:
Paper Claim Form 9               Item # 32 (Usual Fee)
Electronic 837P Loop 2400-SV102 (Monetary Amount); or 

Loop 2300- CLM02

Revised Instructions
Enter the lower of:
a) The provider’s usual and customary fee (U & C); or
b) The MassHealth fee for that service

Do not enter the provider’s U & C if the U & C is greater than the 
MassHealth fee.  You must enter the lower of the two.
Do not submit a copy of the manufacturer’s invoice
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Revised Billing Instructions 

IMPORTANT:

FAILURE TO ADJUST YOUR CHARGES 
WILL RESULT IN A DENIED OR 
INCORRECTLY PAID CLAIM
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Reference Example 1

In the 
Office 
POS

Hearing aid options/accessories: V5267 = Invoice cost for options on new hearing aid purchases 
or for accessories purchased separately + shipping + 40% markup

Hearing aids: V5260 = Invoice cost for the base model – any discounts from the mfctr + shipping 
(Do not include any costs for options/accessories that are itemized separately)
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Reference Example 1 

Locating Calculations on the Invoice:

Option/Accessory

Invoice Cost
Hearing Aid

Shipping
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Reference Example 2 

Out of 
Office 
POS

Major hearing aid repairs: V5014 = Invoice cost for total repair (regardless of 
itemization on invoice) + shipping + 40% markup (no cap) + 15% additional markup 
(out-of-office markup)



12
www.mass.gov/masshealth

Reference Example 2 

Locating Calculations on the Invoice:

Invoice Cost

Shipping
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Reference Example 3 

In the 
Office 
POS

Major hearing aid repairs: V5014 = Invoice cost for total repair (regardless of 
itemization on invoice) + shipping + 40% markup (no cap)
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Reference Example 3 

Locating Calculations on the Invoice:

Invoice Cost
Shipping
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Reference Example 4 

In the 
Office 
POS

Pocket Talkers: V5274 = Invoice cost for + shipping + 40% markup
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Reference Example 4 

Locating Calculations on the Invoice:

Invoice Cost

Shipping
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Reference Example 5 

Out of  
Office 
POS

Major hearing aid repairs: V5014 = Invoice cost for total repair (regardless     
of itemization on invoice) + shipping + 40% markup (no cap) + 15% additional   
markup (out-of-office markup)
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Reference Example 5 

Locating Calculations on the Invoice:

Invoice Cost
Shipping
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Reference Example 6 

In the 
Office 
POS

Hearing aid options/accessories: V5267 = Invoice cost for options on new hearing aid                     
purchase, or for accessories purchased separately + shipping + 40% markup
Hearing aids: V5130 = Invoice cost for the base model only – any discounts from the 
manufacturer + shipping
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Reference Example 7 

Out of   
Office 
POS

Major hearing aid repairs: V5014 = Invoice cost for total repair 
(regardless of itemization on invoice) + shipping + 40% markup (no 
cap) + 15% additional markup (out-of-office markup)
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Reference Example 7 

Locating Calculations on the Invoice:

Invoice Cost
Shipping
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Reference Example 7 

Locating Calculations on the Invoice:

Invoice Cost
Shipping
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Reference Example 8 

In the   
Office 
POS

Hearing aids: V5140 = Invoice cost for the base model only – any discounts from the 
manufacturer + shipping (* Do not include any costs for options/accessories that are 
itemized separately on the invoice)
Earmolds: V5264 = Invoice cost of the earmold + shipping + $13.52 per earmold
(dispensing fee)
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Reference Example 8 

Locating Calculations on the Invoice:

Invoice Cost
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Reference Example 8 

Locating Calculations on the Invoice:

Invoice Cost

Shipping
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Reference Example 9 

In the   
Office 
POS

Hearing aid repairs: V5050RT = Invoice cost for the base model only – any discounts 
from the manufacturer + shipping (* Do not include any costs for options/accessories 
that are itemized separately on the invoice)
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Reference Example 9 

Locating Calculations on the Invoice:

Invoice Cost
Shipping
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Reference Example 10 

Out of 
Office 
POS

Hearing aid : V5257LT = Invoice cost for the base model only – any discounts from the manufacturer + 
shipping (* Do not include any costs for options/accessories that are itemized separately on the invoice) 

Earmolds: V5264 = Invoice cost for total repair (regardless of itemization on invoice) + shipping + $13.52 
per earmold (dispensing fee) + 15% additional markup (out-of-office markup)
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Reference Example 10 

Locating Calculations on the Invoice:

Invoice Cost (V5264)

Invoice Cost (V5257)
Shipping
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Providers interested in maximizing their billing capabilities, may want to 
consider moving to electronic claims submission

• Cleaner claims and on average 25% fewer errors
• Less clerical handling frees up your resources 
• Increased cash flow!

MassHealth offers a free electronic claims submission software

Software can be easily downloaded from our website: www.mass.gov/masshealth/pcss

Training on this software system is available.  To Sign up:

1. Visit www.mass.gov/masshealth

2. Click on “Information for MassHealth Providers”

3. Click on “MassHealth Provider Trainings” and then on “Online Training Request” under 
the Additional Educational Opportunities subtitle.  

4. Click on the “Course Registration” link found in the MassHealth Menu on the right hand 
side of the webpage (the request to enter a user ID and password should be ignored).  

5. Finally, providers should locate the appropriate PCSS training session and hit “Select”
to complete the registration process

MassHealth Automated Solutions
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MassHealth Web Site

The MassHealth web site is the primary tool for providers to access 
essential information resources and is available 24 hours a day 7 days a 
week.

The MassHealth website can be accessed by visiting 
www.mass.gov/masshealth

MassHealth Fee Schedule

The MassHealth Fee Schedule is available to providers for purposes of 
identifying the fees associated with certain services. 

The MassHealth fee schedule can be accessed by visiting 
www.mass.gov/DHCFP and clicking on “DHCFP Regulations” in the What 
we Do box in the upper left corner of the web page

Mass.gov Web Site
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www.mass.gov/masshealth

1. Information for MassHealth Providers

Feature of the Month

2. MassHealth & HIPAA

3. News & Updates

4. Online Services

Preferred Method of Communication

Customer Web Portal

5. MassHealth Regulations and Other 
Publications

Provider Library

Mass.gov Web Site

1→

2→

3 →

4 →

5 →
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MassHealth has a supportive, knowledgeable staff dedicated to 
supporting you throughout this initiative 

For electronic solutions, contact MassHealth Customer Service: 

• via email at hipaasupport@mahealth.net, 

• via the telephone at 800-841-2900, option 1, then option 4 
from 8:00 a.m. to 5:00 p.m.

For paper submission, contact MassHealth Customer Service: 

Via email at providersupport@mahealth.net

• Via the telephone at 800-841-2900, option 1

MassHealth HIS Bulletin 12 and AUD Bulletin 4

Support & Resources


